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SPEED  MODUL
Poznavanje ponude i SOP-a hotela Villa Mulini

Hotel's offer and SOP, Villa Mulini

•Svaki slajd ima trajanje od 20 sekundi.

•Each slide has a duration of 20 seconds.

1. Koja je adresa hotela Villa Mulini?

1. What is the address of the Villa 
Mulini Hotel?

2. Koliko smještajnih jedinica ima hotel?

2. How many accommodation units does 
the hotel have?

3. Na kojem katu se nalazi recepcija 
hotela?

3. On which floor is the hotel 
reception located?

4. Koje valute hotel mijenja u sklopu 
mjenjačnice?

4. What currencies does the hotel 
exchange at its exchange office?

1 2

3 4

5 6



21.4.2025.

2

5. Koje je radno vrijeme Wellness 
& Spa centra?

5. What are the opening hours of 
the Wellness & Spa Center?

6. Koji je kapacitet Junior Suite-a?

6. What is the capacity of the 
Junior Suite?

7. Koje piće gost dobiva kao piće 
dobrodošlice?

7. What drink does the guest 
receive as a welcome drink?

8. Koliko sati prije gost treba 
naručiti picnic košaru?

8. How many hours in advance 
should a guest order a picnic 
basket?

9. Koja je maksimalna veličina 
(težina) psa ili mačke dopuštena u 
hotelu?

9. What is the maximum size
(weight) of a dog or cat allowed in 
the hotel?

10. Kolika je cijena usluge 
privatnog transfera od/do 
Zračne luke Pula?

10. What is the price of the 
private transfer service from/to 
Pula Airport?
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11. Kolika je turistička pristojba 
za odraslu osobu?

11. How much is the tourist tax 
for an adult?

12. Koje sobe na 2. katu su 
predviđene za smještaj gostiju s 
posebnim potrebama?

12. Which rooms on the 2nd floor 
are designed to accommodate 
guests with disabilities?

13. U hotelu se nude sljedeći sadržaji 
za boravak kućnog ljubimca: 
posuda za vodu, jastuk krevet, kolačići 
za pse, uže-igračka, vrećice za otpad i 
___________. 

13. The hotel offers the following 
amenities for pet's stay: 
water bowl, pillow bed, dog biscuits, 
rope toy, waste bags and ___________

14. Koja smještajna jedinica ima 
privatnu saunu? 

14. Which accommodation unit has 
a private sauna?

15. U kojem je vremenskom periodu 
dostupan fitness instruktor?

15. What are the working hours of a 
fitness instructor?

16. Na kojem katu se nalazi 
Business dvorana?

16. On which floor is the Business 
centre located?
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17. Koliki je popust za zaposlenike 
tvrtki Mastercarda i Coca-Cole na 
smještaj?

17. How much is the discount for 
Mastercard and Coca-Cola 
employees on accommodation?

18. Koliki popust na smještaj 
ostvaruju članovi Platinum razine 
Mulini Loyalty Cluba?

18. How much of a discount on 
accommodation do Platinum-level 
members of the Mulini Loyalty Club
receive?

19. Kako odnosno na koje načine 
gost može podnijeti/predati žalbu 
na hotelsku uslugu?

19. How (in what ways) can the
guest submit a complaint about a 
hotel service? 

20. Koja su dva poslovna partnera 
hotela čiji zaposlenici imaju posebne 
pogodnosti pri rezervaciji smještaja?

20. What are the two business 
partners of the hotel whose 
employees have special benefits 
when booking accommodation?

The End
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